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Cover Note

This document displays the Forward Migration Change of Service — Metering Service process. It has been based on the
MHHS BAU Change of Service — Metering Service process and any new, Migration-specific steps, are indicated in Green,
whereas any steps that are not required as part of Migration are indicated in Red.

This process map should be read in parallel with the relevant BPD (MHHS BPD002 — Change of Service — Metering
Service (Forward Migration)) which provides more detail on each of the steps and the steps that have been removed.
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